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 To find a tree company or arborist:  

- Navigate to http://www.treesaregood.org/ and click on “Find a Tree Care Service”. 
Search for Arborists by Zip Code or Sort by Company, Available For Hire. 

- Navigate to https://www.asca-consultants.org/, click on “Consumer Resources” 
and “Referral Directory”, scroll to end and type in Saratoga zip code 

- You can also type in to a search engine:  
“ISA-certified arborist 95070” or “Saratoga arborist 95070” 

 
 Confirm that the company holds a Business License in Saratoga. 

Inquire with the City’s Community Development Department (408) 868-1222 or 868-1201. 
 

 Ask for proof of insurance and then phone the insurance company if you are not satisfied. A 
reputable arborist carries personal and property damage insurance as well as workers 
compensation insurance. You could be held responsible for damages and injuries caused by 
uninsured individuals claiming to be tree experts. 

 
 Ask for references to find out where the company has done work similar to the work you are 

requesting. Don’t hesitate to check references or visit other work sites where the company or 
individual has done tree work. 

 
 Get more than one estimate, unless you know and are comfortable with the arborist. Don’t 

always accept the low bid – determine the best combination of price, work to be done, skill, and 
professionalism to protect your substantial investment. 

 
 Be wary of individuals who go door to door and offer bargains for performing tree work. Most 

reputable companies are too busy to solicit work in this manner. Improper tree care can take 
many years to correct and, in some cases, it can never be corrected. 

 
 Keep in mind that good arborists will perform only accepted practices. Practices such as topping 

a tree, removing an excessive amount of live wood, using climbing spikes on trees that are not 
being removed, and removing or disfiguring living trees without just cause are unnecessary. 

 
 Get it in writing. Most reputable arborists have their clients sign a contract. Be sure to read the 

contract carefully. Don’t be afraid to ask questions, such as: 
- When will the work be started and completed? 
- Is this the total price? 
- If I would like more to be done, what is your hourly rate? 
- Who will be responsible for clean-up? 

 
 For information on replacement trees to plant, 

an excellent resource is http://selectree.calpoly.edu/  
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