
KEYS TO A SUCCESSFUL DESIGN REVIEW PROCESS 

In order for your design review application to be successful, it is important that you consider the context of your proposal with 
your immediate neighborhood. Various factors contribute to a design’s integration into the neighborhood. The design features that 
City officials and staff will be considering could include, but are not limited to: architectural integrity, scale, proportion, building size, 
lot coverage, setbacks, height, exterior materials, landscaping, et cetera. The design of some homes does not meet the intent of the 
Residential Design Handbook and is not well integrated into the neighborhood. Applicants should design structures to meet these 
guidelines rather than pointing to examples in the City that do not. The information assembled in the Residential Design Review 
Handbook will assist applicants in submitting a successful design. Other factors that will contribute to a successful submittal include: 
 
 
 
 
 
 
 
 

 
Explore the Neighborhood. A picture tour of your neighborhood can help you 
understand the ‘context’ within which your design will be reviewed. What is the 
prevailing height, size, and location of homes in the neighborhood? Take note of 
window locations and outdoor activity areas of adjacent neighbors and think about 
privacy impacts to each property, including your own. Two-story homes and homes that 
are larger, taller, or designed differently from those typically seen in the neighborhood 
can be controversial and will require more attention to detail in the overall design. 
Taking care to avoid privacy and aesthetic impacts on neighboring properties will often 
make the difference between support for and opposition to your new house or addition. 
Likewise, communicating directly with adjacent neighbors will help you understand any 
concerns they may have before you get too far in the process. 
 

 
Know the City Standards. Review 
relevant documents on the City’s 
website prior to starting the design 
process. This will help you 
understand basic zoning regulations 
including the allowable size and 
location of a home on a particular 
lot. You may need to hire a surveyor 
to determine the boundary lines or 
slope of a property to determine the 
precise standards for a new or 
remodeled home.  Projects that 
incorporate the techniques in this 
Handbook can provide the applicant 
more certainty in the process. 
 

Select a Competent Design Professional. An architect 
who is familiar with the City’s zoning and building 
regulations can help reduce delays by submitting a 
properly designed project. The Department of Consumer 
Affairs has a pamphlet on how to hire an architect.  

Communicate the Design. Two-dimensional 
drawings may not adequately demonstrate how a 
design will be integrated into a neighborhood. There 
are a number of methods that an applicant can use to 
accomplish this, including perspective renderings and 
computer simulations of before and after conditions. 
The goal is to illustrate the scale and mass of a 
structure as it relates to the streetscape and to adjacent 
residences. 
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The design review process typically takes about 3-4 months for projects that comply with the Design Review Handbook and Zoning Code.  
       The process can take longer for projects that need revisions. 
 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

What are the steps in the Design Review Process? 
 

The applicant must submit a complete application package that includes all required documents on 
the Design Review Checklist. 
 
The plans are sent to all relevant Departments for review (e.g., Planning, Engineering, Arborist, Fire, 
Sewer, etc.). Once all of the Department comments have been satisfactorily addressed by the 
applicant, staff accepts the application as "complete”. 
 
 
Once the application is “complete”, staff will provide instructions on next steps in the process 
including the requirement for Story Poles. 
 
Once the story poles have been inspected by staff, a Public Notice must be sent to neighbors and 
advertised in the newspaper approximately three weeks prior to making a decision on the project. 
 
 
A decision on the project will either be made by Staff or the Planning Commission depending on the 
scope of work. For example, any new two-story home or home over 18 feet in height will require 
Planning Commission approval. See Staff to determine which process your project will require. 
 
 
Anyone (including the applicant) may appeal a decision within 15 calendar days of the decision date. 
Appellants must complete an appeal form indicating reasons for appeal, and pay a filing fee. 
Once the appeal period has passed, the applicant can remove the story poles. 
 
 
The applicant will be required to meet certain conditions of approval, such as inspection of tree 
protective fencing, prior to obtaining a permit to begin demolition or construction.  
 
 
NOTE: The estimated time to obtain a building permit will depend on the completeness of the initial 
submittal package and the proposal’s compliance with the required design review findings. 

Application Package Submittal 

Review for Completeness   

Story Poles   

Public Noticing   

Administrative Decision  
or Public Hearing 

Appeal Period   
(15 days) 

Building Submittal 

Estimated  Time to Obtain a Building Permit 
(4-6 months from initial planning application) 


