Frequency

Vendor Product System Purpose Categories, Layers, or Modules Custodian Collected Updated
Fidelity Information Systems SunGard eFinancePLUS Financial System Accounts Payable Finance Department Daily Daily
Payroll Finance Department Daily Daily
Purchasing Finance Department Daily Daily
SunGard eCommunityPLUS Financial System Accounts Receivable Finance Department Daily Daily
SunGard TRAKIT Permitting System Permits Processing Community Development Daily Daily
ESRI ArcGIS Geographic Information System (GIS) Data Maps Community Development As Needed As Needed
Public Works As Needed As Needed
Laserfiche Laserfiche Electronic Document Management System Document Repository City Clerk Daily Daily
Vermont Systems RecTrac Recreation Software Online Registration Recreation Department Daily Daily
Online Payments Recreation Department Daily Daily
Track Class Registration Recreation Department Daily Daily
Granicus Granicus City meeting management Agenda Management City Clerk As Needed As Needed
Online Streaming Information Technology As Needed As Needed
Civica City Website Website Content Management City Manager's Office As Needed As Needed
Microsoft Exchange Email System Enterprise Electronic Mail Information Technology Daily Daily
Caloops Caloops Online Applicant System Applicant Tracking Human Resources Daily Daily
BMC Track-IT Helpdesk Ticketing System HW/SW Inventory InformationTechnology Daily Daily
Track/Manage requests InformationTechnology Daily Daily
JollyTech JollyTech Identification Badge software Identification Badge software Information Technology As Needed As Needed
SouthTech DisclosureDocs Form 700 filing software Form 700 filing software City Manager's Office As Needed As Needed
Constant Contact Constant Contact Email marketing system Email marketing system City Manager's Office As Needed As Needed
Peak Democracy Open Town Hall Civic engagement platform Civic engagement platform City Manager's Office As Needed As Needed



